Errata
ACERH Research Report No.9"

Original statement: Table 1 (p.5) suggests that the Hearing Handicap Inventory for
Adults (HHIA) and the Assessment of Quality of Life (AQoL) instruments were ad-
ministered in Survey Wave 2. Both instruments were administered in Survey Wave 1

(only).

Correction: The corrected table is as follows.

Table 1: Data Fields Collected in Waves 1 and 2

Data Field Wave 1 Wave 2

Name, Postcode
Age
Gender
Marital status
Education
Employment
Household Income
Communications (Technology Use)
Health Handicap Inventory for Adults
(HHIA)
Assessing Quality of Life (AQoL)
Instrument
Impact of CTS
Willingness to Pay for CTS
Perceptions of Willingness to Pay
Questions
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*Connelly LB, “The Australian Captioned Telephone Study”, ACERH Research Report No.9, July
2010.



Original statement: The fourth column of Table 4 (p.15) reported the standard devi-
ations of the age-disaggregated AQoL means in error.

Correction: The corrected table is as follows.

Table 4: Comparison of Sample and Population AQoL Utility Measures

Age group n Means 95% Confidence
(years)
(Standard Deviations) Intervals
ACTS Population ACTS  Population ACTS Population

15-20 1 246 - 0.87 - 0.85

: (0.17) : 0.89

20-29 8 533 0.48 0.87 0.25 0.85

(0.26) (0.18) 0.69 0.89

30-39 9 578 0.59 0.85 0.43 0.83

(0.20) (0.20) 0.74 0.87

40-49 23 540 0.45 0.85 0.35 0.83

(0.24) (0.18) 0.56 0.87

50-59 20 378 0.47 0.80 0.40 0.78

(0.17) (0.22) 0.55 0.82

60-69 31 301 0.52 0.79 0.46 0.77

(0.15) (0.19) 0.57 0.81

70-79 13 263 0.44 0.75 0.33 0.72

(0.18) (0.25) 0.54 0.78

80+ 4 96 0.56 0.66 0.15 0.60

(0.13) (0.29) 0.96 0.72

All ages 109 2,934 0.49 0.83 0.45 0.82

(0.20) (0.20) 0.53 0.84

Note: ACTS data, reported in blue, are derived from 109 respondents who completed the AQoL and

recorded their age.



